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/

&% KAISER PERMANENTE.

1. Splash Screen

Annotations

1.  Animated Splash Screen
Tap to activate screen

Note:
This screen is animated and is for branding purposes to attract attention. It is
only required after an extended period of inactivity.
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Version: 1.0

/

&) KAISER PERMANENTE.

-

Espanol

2. Select Your Language

Annotations

1. Load Admin Section

Tap and hold logo for 5 seconds to prompt admin password.
Go to 33. Admin Modal Password Entry

2. Select Language

Tap English to load English language pack
Tap Espanol to load Spanish language pack
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KP Retail Kiosk Project - Phase 3.1 L
Code: PR12140 Date:  Friday July 26, 2013 3. Are you an eXIStlng KP member?

Version: 1.0

/ \ Annotations

1.  I'm an existing KP member
Tap to go to 4. I'm here to:

2.  I'mam not a KP member
Tap to go to_5. Insurance Status

8% KAISER PERMANENTE.

Are you an existing KP member”

I'm an existing
KP member

I am not a KP_member
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Version: 1.0

/

8% KAISER PERMANENTE.

What would you like to do?

Sign In to My Health Manager
Learn about member benefits

Learn more about Health Care Reform

Annotations

4,

I'm here to:

A\ tigerspike

1.

Sign in to My Health Manager
Tap to go to 6. Sign into My Health Manager

Learn about member benefits
Tap to go to 13. Our Care Model

Learn more about Health Care Reform
Tap to go to 7. Overview of HCR
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Version: 1.0

W

"ze
NN@

KAISER PERMANENTE.

What's your insurance status”

I'm insured by my employer

I'm insured on my own

I'm uninsured

A tigerspike

5. Insurance Status

Annotations

r h

1. I'm insured by my employer
Tap to go to 7. Overview of HCR

2. I'm insured on my own
Tap to go to 7. Overview of HCR

3. I'muninsured
Tap to go to 7. Overview of HCR

Note:

Each selection represents a different user type that is defined in

the IA document as three separate silos despite using the same structure and
template because there may be slight wording changes in the content for
each user type.
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Code: PR12140 Date:  Friday July 26, 2013 6. Slgn into My Health Manager

Version: 1.0

/ \ Annotations

1.  Header
This window is a web view. The header is designed to frame the web view

0 and allow the user to go back to the app .The web view may scroll but the
§9% KAISER PERMANENTE. header must remain fixed.

2. Close X
Tap this close the web view and return to the previous screen

3.  Web View content
Load My Health Manager in a web view. The web view is scrollable.

S|g non Online security g

#* Reqister for a user ID and password.

User ID / N\
Password —

Forgot your user ID or password?

Sign on help

By continuing, you acknowledge that you've read and m
accepted our Terms and Conditions and Privacy

Statement. If you haven't, we will ask you to do so

before signing you on.
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KP Retail Kiosk Project - Phase 3.1 .
Code: PR12140 Date:  Friday July 26, 2013 7. Overview of HCR

Version: 1.0

/ \ Annotations

1. Load Admin Section
Tap and hold logo for 5 seconds to prompt admin password. This function i
s app-wide. Go to 33. Admin Modal Password Entry.

°®, 2. Visual Progress
@‘"fﬁé KAISER PERMANENTE. R R A visual indicator to show the user where they are in the process of the

entire application experience. These are NOT clickable.

3. Tier 1 Navigation

Health Care S ) . Tap this to navigate between major content sections.
Reform 101 What is health care reform? + HCR101 (starting 7. Overview of HCR)
* Why KP? (starting 13. Our care model)

(‘q The term “health care reform” refers to the + Get a quote (starting 20. Get a quote)
Why Kaiser Affordable Care Act — the federal law that was « Fun stuff (starting 23. Recipes)
Permanente? passed in March 2010 — as well as any state ) o

E laws passed to put it in place. 4. Tier 2_NaVIgatlon _ _ . _

) Tap this to change between minor content in a major section. These are
Get a quote These laws are intended to help more people THE WHITE HOUSE represented by icons but may be changed to text pending client decision.
© R WASHINGTON ( )
@ get affordable health care coverage and receive \ /) . o . .
) N The current minor content section is highlighted visually to communicate to
better medical care. P .
the user a position in the experience.

Fun Stuff

@ 5. Content Area

. s
What does this mean for your famlly' The content is still being determined by the client. This is just an example

and does not represent what will be final content design.

No denial of Simpler choice Better quality care
coverage 6. Button

Each content area WILL have a button or clickable image that will move

P ° ° the user to the next minor content screen in the order.
L]
\, |zg Tap this particular button will move the user to 8. HCR Means
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KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 8. HCR Means

Version: 1.0

/ \ Annotations

1. Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

°®, 2. Tier 1 Navigation

@‘"fé KAISER PERMANENTE. [— [— Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

Health Care & « Fun stuff (starting 23. Recipes)
Reform 101 Health care reform means:
3. Tier 2 Navigation

(Q N o . . Tap this to change between minor content in a major sz_ection_. These_a_re
Why Kaiser ﬁl 0-cost preventative care, including immunizations, diabstes represented by icons but may be changed to text pending client decision.
Permanente? and cancer screenings, counseling for smoking and alcohol

abuse and more. The current minor content section is highlighted visually to communicate to
E o the user a position in the experience.
/ N\
© Get a guote ) ‘ ( ) 4. Content Area
@ Your children can stay on your plan until they turn 26 ysars old. \\\,,,// The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff @

existing health conditions. Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

Tap this particular button will move the user to 9. What does HCR include?
No annual limits or lifetime limits on essential health benefits.

[ X )
m You and your children can be covered even if you have pre- 5. Button

What is covered exactly?

Page 11



KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 9. What does HCR Include?

Version: 1.0

/ \ Annotations

1. Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

e®, 2. Tier 1 Navigation
@‘ % KAISER PERMANENTE. [— [— Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)
Health Care . . « Fun stuff (starting 23. Recipes)
Reform 101 Most necessary medical services are covered s Tier 2 Navicat
. ier 2 Navigation

Y Tap this to change between minor content in a major section. These are

Why Kaiser (Q Ny represented by icons but may be changed to text pending client decision.
Permanente?
0 The current minor content section is highlighted visually to communicate to
E Y4 B the user a position in the experience.
Get a quote i isi / \
© B @ .F::\u/:gitn‘:emf:ﬁ;ff: Maternity care \ ) 4. Content Arga . . . . P
and other cancer screenings Newborn and pediatric care N The content is still being determined by the client. This is just an example
and does not represent what will be final content design.
Fun Stuff I
@ 5. Button
" Each content area WILL have a button or clickable image that will move
\ the user to the next minor content screen in the order.
Tap this particular button will move the user to 10. HCR Options and Value
Laboratory services Hospital Care
Prescriptions, mental health Emergencies and hospital stays

and substance abuse

How much does it cost?
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KP Retail Kiosk Project - Phase 3.1 .
Code: PR12140 Date:  Friday July 26, 2013 10. HCR Optlons and Value

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

°®, 2. Tier 1 Navigation
@w@ KAISER PERMANENTE. —_— — Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)
« Fun stuff (starting 23. Recipes)

Health Care .

Reform 101 \Q More options and more value for money
3. Tier 2 Navigation

(Q Tap this to change between minor content in a major section. These are

Why Kaiser represented by icons but may be changed to text pending client decision.
Permanente?
E The current minor content section is highlighted visually to communicate to
300x 200 300 x 200 a the user a position in the experience.
Get a quote / \
© @ | ) 4. Content Area
\,7,/ The content is still being determined by the client. This is just an example
and does not represent what will be final content design.
Fun Stuff @ ) i
Thumbnail label Thumbnail label 5.  Button . . )
| ) o _ _ _ o Each content area WILL have a button or clickable image that will move
Cras justo odio, daP\bus ac fac\.hsls in, egeélas Cras justo odio, da!;)lbu.s ac faCI.hSIS in, ege.slas the user to the next minor content screen in the order.
eget quam. Donec id elit non mi porta gravida eget quam. Donec id elit non mi porta gravida
at eget metus. Nullam id dolor id nibh ultricies at eget metus. Nullam id dolor id nibh ultricies R . .
vehicula ut id elit. vehicula ut id elit. Tap this particular button will move the user to

11. HCR Government Subsidy

Play Video Play Video
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KP Retail Kiosk Project - Phase 3.1 .
Code: PR12140 Date:  Friday July 26, 2013 11. HCR Government SUbSIdy Info

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

°®, 2. Tier 1 Navigation

@w@ KAISER PERMANENTE. —_— — Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

Health Care . . + Fun stuff (starting 23. Recipes)
Reform 101 \Q Are you eligible for the Government Subsidy?
3. Tier 2 Navigation

@ Tap this to change between minor content in a major section. These are
Why Kaiser Q represented by icons but may be changed to text pending client decision.
Permanente?

E The current minor content section is highlighted visually to communicate to

- the user a position in the experience.
Get a quote / \
© @ | ) 4. Content Area
\,7,/ The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff

@ 5. Button

Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

If the user is "Insured by employer", they will progress to
12. Employer/Employee Information before continuing to 13. Our Care
Model.

Choosing a health care provider If the user is anything else, they will progress to 13. Our Care Model
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KP Retail Kiosk Project - Phase 3.1 .
Code: PR12140 Date:  Friday July 26, 2013 12. Employer/Emponee Information

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

°®, 2. Tier 1 Navigation

@w@ KAISER PERMANENTE. JE— R Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

Health Care ) « Fun stuff (starting 23. Recipes)
Reform 101 \Q Show your employer the benefits of KP
3. Tier 2 Navigation
@ Tap this to change between minor content in a major section. These are
Why Kaiser Q represented by icons but may be changed to text pending client decision.
Permanente?
The current minor content section is highlighted visually to communicate to
E o the user a position in the experience.
© Geta quote @ { ) 4 Content Area
\7/ The content is still being determined by the client. This is just an example
and does not represent what will be final content design.
Fun Stuff
@ 5. Button
Each content area WILL have a button or clickable image that will move
@ the user to the next minor content screen in the order.

Tap this particular button will move the user to 13. Our Care Model

Choosing a health care provider
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KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 13. Our Care Model

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. —

Health Care Care + Fun stuff (starting 23. Recipes)
Reform 101 model The Kaiser Permanente Care Model
3. Tier 2 Navigation
pags Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?
Compare The current minor content section is highlighted visually to communicate to
Us - the user a position in the experience.
Get a quote / \
© Coverage { ) 4. Content Area
Map \7/ The content is still being determined by the client. This is just an example
and does not represent what will be final content design.
Fun Stuff Meet
Doctors This particular example has video but is unclear what content will be
provided. This could be play full screen or in the window. TBD.
Facition 5. Button
Each content area WILL have a button or clickable image that will move
Moot the user to the next minor content screen in the order.

Members

Tap this particular button will move the user to 14. Plans and Benefits
What benefits do you get?
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KP Retail Kiosk Project - Phase 3.1 .
Code: PR12140 Date:  Friday July 26, 2013 14. Plans and Benefits

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. —

Health Care Care « Fun stuff (starting 23. Recipes)
Reform 101 o Plans and Benefits
3. Tier 2 Navigation

. Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?

Compare The current minor content section is highlighted visually to communicate to

Us the user a position in the experience.

Get a quote / \
© Coverage { ) 4. Content Area
Map \ / The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff Meet

Doctors 5. Button
Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

See
Facilities

Tap this particular button will move the user to 15. Comparison

Meet
Members

How does this compare?
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KP Retail Kiosk Project - Phase 3.1 .
Code: PR12140 Date:  Friday July 26, 2013 15. Comparlson

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. — 4

Health Care Care « Fun stuff (starting 23. Recipes)
Reform 101 mocel Comparison Chart
3. Tier 2 Navigation

pass Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?

Compare The current minor content section is highlighted visually to communicate to

Us B the user a position in the experience.

Get a quote / \
© Coverage { ) 4. Content Area
Map \\,/ The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff Meet

Doctors 5. Button
Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

See
Facilities

Tap this particular button will move the user to 16. Coverage Map

Meet
Members

Note:
What is the coverage? Data for this coverage map is accessed via KP's Location API
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KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 16. Coverage Map

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. —

Health Care Care « Fun stuff (starting 23. Recipes)
Reform 101 ™ | Coverage Map
3. Tier 2 Navigation

pass Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?

Compare The current minor content section is highlighted visually to communicate to

Us the user a position in the experience.

Get a quote / \
© Coverage { ) 4. Content Area
Map \\ / The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff Meet

Doctors 5. Button
Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

See
Facilities

Tap this particular button will move the user to 17. Meet our Doctors

Meet
Members

What are the doctors like?
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KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 17. Meet our Doctors

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. — 4

Health Care Care « Fun stuff (starting 23. Recipes)
Reform 101 o Meet our Doctors
3. Tier 2 Navigation

pass Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?

Compare The current minor content section is highlighted visually to communicate to

Us the user a position in the experience.

Get a quote / \
© Coverage { ) 4. Content Area
Map \ / The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff Meet

Doctors 5. Button
Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

See
Facilities

Tap this particular button will move the user to 18. See our Facilities

Meet
Members

What are the facilities like?
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KP Retail Kiosk Project - Phase 3.1 L
Code: PR12140 Date:  Friday July 26, 2013 18. See our Facilities

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. — 4

Health Care Care « Fun stuff (starting 23. Recipes)
Reform 101 o See our Facilities
3. Tier 2 Navigation

pass Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?

Compare The current minor content section is highlighted visually to communicate to

Us the user a position in the experience.

Get a quote / \
© Coverage { ) 4. Content Area
Map \ / The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff Meet

Doctors 5. Button
Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

See
Facilities

Tap this particular button will move the user to 19. Meet our Members

Meet
Members

What do members say?
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KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 19. Meet our Members

Version: 1.0

/ \ Annotations

1.  Visual Progress
A visual indicator to show the user where they are in the process of the
entire application experience.

2. Tier 1 Navigation
Tap this to navigate between major content sections.
+ HCR101 (starting 7. Overview of HCR)
» Why KP? (starting 13. Our care model)
- Get a quote (starting 20. Get a quote)

=i
-
|

&% KAISER PERMANENTE. — 4

Health Care Care « Fun stuff (starting 23. Recipes)
Reform 101 o Meet our Members
3. Tier 2 Navigation

pass Tap this to change between minor content in a major section. These are
Why Kaise. represented by icons but may be changed to text pending client decision.
Permanente?

Compare The current minor content section is highlighted visually to communicate to

Us the user a position in the experience.

Get a quote / \
© Coverage { ) 4. Content Area
Map \ / The content is still being determined by the client. This is just an example
and does not represent what will be final content design.

Fun Stuff Meet

Doctors 5. Button
Each content area WILL have a button or clickable image that will move
the user to the next minor content screen in the order.

See
Facilities

Tap this particular button will move the user to 20. Get a Quote

Meet
Members

Get a quote
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KP Retail Kiosk Project - Phase 3.1
Code: PR12140 Date:  Friday July 26, 2013 20. Get a Quote

Version: 1.0

/ \ Annotations

1.  Contact Form
Tap any field to prompt the keyboard and allow for content entry.

2. Email address
Tap to enter email address. Icon changes to green when the field condition

Sﬂ@ KAlSER PERMANENTE. - - Q“ of 'valid email syntax' is met.

3. Phone number

Tap to enter phone number. Icon changes to green when the field condition
Health Care of 'valid phone syntax' is met.
Reform 101 Get a quote
4. Date of Birth
First Name Surname Email Address Tap to select from drop down list of numbers
Why Kaiser
Permanente? Your first name Your last name Enter your email address - 5. ZIP Code
Tap to select and enter ZIP code.
Date of Birth Phone Number e Upon entry of ZIP code, data cross-references with KP ZIP Data to check
G N for cross-county conflict
© etaqy MM v DD \/ YY N/ Enter your phone number . )
\,/ 6. Select County
ZIP Code Tap to select county. This field only appears if ZIP has multiple counties
Fun Stuff Enter ZIP code Select County v 7. Submit Button
Tap to submit the form data to KPIF and go to
21. Quote Confirmation with Survey
The submit button is not activated until all form fields are entered as all
Lorem ipsum dolor sit amet, consectetur form fields are compulsory
adipiscing elit. Sed dignissim quam vitae erat
congue pellentesque. Donec vel dapibus leo.
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KP Retail Kiosk Project - Phase 3.1
Friday July 26, 2013

Code: PR12140 Date:
Version: 1.0

-

Health Care
Reform 101

Why Kaiser
Permanente?

Get a quote

Get a quote

First Name

Your first name

Date of Birth
MM Y%

&M% KAISER PERMANENTE.

Surname

Your last name

Email Address

Enter your email address

Phone Number

Enter your phone number

20a. Get a Quote Keyboard

Annotations

‘ tigerspike

1.

Keyboard
Tap any field to prompt the keyboard and allow for content entry.
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KP Retail Kiosk Project - Phase 3.1

Code: PR12140  Date: Friday July 26, 2013
Version: 1.0

-

Name: Firsthame Lastname ZIP: XXXXX
DOB: DD/MM/YY County: XXKXXXXXXX

Phone: XXX-XXX-XXXX
© Email: firsthame@gmail.com

Did this interactive experience help you?

Yes No Maybe

Thank you! We received your quote request.

21. Quote Confirmation

Annotations

1. Thank you
Display the entered quote information of the user

2.  Survey
Tap an option in order to close the modal window and go to
22. Survey Confirmation.

Send the response to KP.

Note:
Time this screen out if no activity after a certain period of time and return to

1. Splash Screen
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KP Retail Kiosk Project - Phase 3.1 . .
Code: PR12140 Date:  Friday July 26, 2013 22. Su rvey Confirmation

Version: 1.0

/ \ Annotations

1.  Select a tile
Tap a tile to go to the corresponding page
* Why Kaiser Permanente - 13. Our Care Model
+ Health Care Reform - 7. Overview of HCR
* Recipes - 23. Recipes
« Local Events - 25. Events
« Our mobile App - 26. Apps
« End this session - 1. Splash Screen

Thanks for the feedback!

@ Why Kaiser Permanente Health Care Reform Recipes

Local Events Our mobile App End this session
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/

&% KAISER PERMANENTE.

Health Care Recipes

Reform 101 Check out some amazing recipes

Events
Why
Permant 2?

Apps

Get a quote

Fun Stuff Amazing Recipe Title

Amazing Recipe Title

Amazing Recipe Title

Amazing Recipe Title

23.

Annotations

Recipes

1. Recipe Tile
Tap this to access detailed view at 24. .Recipe Detail View

2. Events
Tap this to access 25. Events

3. Apps
Tap this to access 26. Apps
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/

8% KAISER PERMANENTE.

Health Cee Recipes

Reform 1071 Amazing Recipe Title

Events
Why
Permar: 2?

Apps

© Get a quote Send to email
Fun Stuff

24. Recipe Detail View

Annotations

1.  Send to Phone
Tap this to go to 28. Enter your phone number

2. Send to email
Tap this to go to 28. Enter your phone number

3. Events
Tap this to access 25. Events

4. Apps

Tap this to access 26. Apps
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/

8% KAISER PERMANENTE.

Heal Recipes

Refo) Events in your area
Farmer's Markets
Events
Wh\/ Kaiser Saturday, August 18
Permapante? Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut venenatis
convallis nisl, vestibulum ullamcorper est dignissim sit amet. Pellentesque
Apps egestas pharetra ante congue consectetur. Phasellus pharetra mi lorem, eu
aliquam ligula consectetur sed. In hac habitasse platea dictumst.
© Get a quote
Farmer's Markets
Saturday, August 18
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut venenatis
Fun Stuff convallis nisl, vestibulum ullamcorper est dignissim sit amet. Pellentesque

egestas pharetra ante congue consectetur. Phasellus pharetra mi lorem, eu
aliquam ligula consectetur sed. In hac habitasse platea dictumst.

Farmer's Markets
Saturday, August 18

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut venenatis
convallis nisl, vestibulum ullamcorper est dignissim sit amet. Pellentesque
egestas pharetra ante congue consectetur. Phasellus pharetra mi lorem, eu
aliquam ligula consectetur sed. In hac habitasse platea dictumst.

25. Events

Annotations

1. EventTile
Display event detail. There is no detail view for this content.

2. Recipes
Tap this to access 23. Recipes

3. Apps
Tap this to access 26. Apps
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/

&% KAISER PERMANENTE.

N ‘

Preventive
Care

Hea! Recipes .
Refo! Kaiser Permanente Smart Phone Apps
Events KP Preventative Care
Why N
Perma <! < - ‘ As a Northern California Kaiser Permanente member, important health
. reminders and information are now available for you and your family
Apps Preventive
members on the go.
Care
@ Get a quote * Alerts when you are due for routine checkups, tests, and immunizations
m « Set, cancel, and reschedule appointments
* Receive appointment reminders and see details of upcoming visits
* Send your personal doctor a secure message
Fun Stuff * Get directions to the nearest Kaiser Permanente medical centers

 Click to call the Appointment and Advice Call Center.

KP Preventative Care

As a Northern California Kaiser Permanente member, important health
reminders and information are now available for you and your family
members on the go.

* Alerts when you are due for routine checkups, tests, and immunizations
* Set, cancel, and reschedule appointments
* Receive appointment reminders and see details of upcoming visits

26. Apps

Annotations

1. FREE Button
Tap this to go to 28. Enter your phone number
The url of the App will be sent to the user's phone via SMS.

2. Recipes
Tap this to access 23. Recipes

3. Events
Tap this to access 25. Events
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-

Receive this recipe by email
"Butternut Chicken with Rice"

Enter email address

Lorem ipsum dolor sit amet, consestetur
adipiscing eitt. Sed dignissim quam vitae erat
congue pellentesque. Donec vel dapibus o,

n

27. Enter your email address

Annotations

1. X
Tap to cancel the modal and return to the previous screen

2. Show selected communication type
Display the communication type for confidence

3. Show selected recipe
Display the recipe that was selected for reassurance

4.  Enter your email address
Tap this to prompt the text keyboard

5. Send
Tap to submit the request and forward the related information to the
inputted phone number.

The send button changes to green when the field condition of
'valid email syntax' is met.

If the syntax is not met, the form cannot be submitted.

Upon successful submission, go to 39. Recipe Email Confirmation

6.  Privacy Policy
Display the privacy policy
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Receive this recipe by SMS

"Butternut Chicken with Rice"

Enter your phone number

Lorem ipsum dolor sit amet, consestetur
adipiscing eitt. Sed dignissim quam vitae erat
congue pellentesque. Donec vel dapibus o,

n

28. Enter your phone number

Annotations

1. X
Tap to cancel the modal and return to the previous screen

2. Show selected communication type
Display the communication type for confidence

3. Show selected recipe
Display the recipe that was selected for reassurance

4.  Enter your email address
Tap this to prompt the text keyboard

5. Send
Tap to submit the request and forward the related information to the
inputted phone number.

The send button changes to green when the field condition of
'valid SMS syntax' is met.

If the syntax is not met, the form cannot be submitted.

Upon successful submission, go to 40. Recipe SMS Confirmation

6.  Privacy Policy
Display the privacy policy
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Version: 1.0

f \ Annotations

1.  Resume
Tap this to continue browsing the experience on the same screen

2. End Now
Tap this to end the session and return to 1. Splash Screen

Note:
Display this notification after a determined amount of inactive time. The time
remaining for the user to resume is count down in the description text.

Would you like to keep browsing?

This session will end in XX seconds Resume End Now
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30. Help Notification

/ \ Annotations

1. Pop-up Notification
Automatically display this notification after X seconds

Need help? Talk with a KP representative x Tap the X to close this notification

This may also time out after 5 seconds

&% KAISER PERMANENTE., e —

Health Care .S) . .
Reform 101 Most necessary medical services are covered
Why Kaiser «Q Ny [ X )
Permanente? 0
o Get a quote Preventative care visits
@ Immunizations, mammograms, Maternity care
and other cancer screenings Newborn and pediatric care
Q /’ I
R
—-_a,
Laboratory services Hospital Care
Prescriptions, mental health Emergencies and hospital stays

and substance abuse

How much does it cost?

$ tigerspike Page 34



KP Retail Kiosk Project - Phase 3.1

Code: PR12140 Date: Friday July 26, 2013
Version: 1.0

/

&% KAISER PERMANENTE.

Select Location

San Francisco - 4th Street Metreon 3 v

31. Admin Startup

Annotations

1.  Select Location
Tap to open a list-menu of locations
Tap again to make a selection

2. Signin
Tap this to enter the system as the selected location
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Version: 1.0

/ \ Annotations

1. Load Admin Section
Tap and hold logo for 5 seconds to prompt admin password as seen in
33. Admin Modal Password Entry.

The KP rep user must return to this home screen in order to gain access
into the admin area.

"% KAISER PERMANENTE.

{ English J .

{ Espanol
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Version: 1.0

/ \ Annotations

1. X
Tap the X to close this modal view and return to the previous screen

2. Enter Password
Tap to activate text field and prompt numerical keyboard
Password is numerical

3. Signin
Tap this authenticate the user.

Success goes to 35. Admin Modal Dashboard
Failure goes to 34. Admin Password Error

Administrator Password

Note:
This window times-out after x seconds and returns to the previous screen
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Version: 1.0

/ \ Annotations

1. Incorrect password
Display prominent text to notify user of an incorrect password

2. X
Tap this to close this modal view and return to the previous screen

3. Password Field
Tap this to prompt the keyboard, delete the current entry and allow re-entry
of the user password

Administrator Password

4. Signin
Incorrect password! Tap this authenticate the user.

Success goes to 35. Admin Modal Dashboard
Failure goes to 34. Admin Password Error
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Code: PR12140 Date:  Friday July 26, 2013 35. Admin Modal Dashboard

Version: 1.0

/ \ Annotations

1.  SignOut X
Tap this exit the authenticated modal view and return to
2. Select Your Language

2. FastLinks
Tap this to navigate to the corresponding URL that loads as per
36. Admin Webview

URLS are yet to be supplied by the client.

Fast Links

. = C
H BUYKPorg -
COVERE .
CALIFORNIA|
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. 36. Admin Sign Out Confirmation

/ \ Annotations

1.  Cancel
Tap this to return to the previous screen

2. Sign Out
Tap this to complete the sign out and return to 2. Select Your Language

Are you sure you want to sign out?
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&% KAISER PERMANENTE.

Select Fast Link v

HOME ABOUTUS GETTING COVERED RESOURCES NEV

ANGH IGLISH v

37. Admin Web View

Annotations

COVERED

CALIFORNIA

S~

CALCULATING POTENTIAL INSURANCE
COSTIN 2014

© This online calculator will help you estimate how much it will cost you to purSase health in nce
in 2014 and the amount of your financial assistance. If you. have affgiiable insur
your employer or a government program like Medicare or will Bot _ e

cost-saving programs and the calculator will not apply to y.

Your health insurance cost estimate is based on the information you provide§This estimate will give
you an idea of how much insurance will cost. Insurance rates for 2014 have not yet been finalized so
keep in mind that, once you are ready to purchase a health plan, the actual cost will likely change
from this estimate.

To use the calculator, simply enter several pieces of key information.

1. Enter household size and income for all individuals included on your tax return
(yourself, your spouse and dependants, if applicable).

2. Enter age information only for those household members who need coverage.
The calculator will put all that information together and provide you with the estimated montly cost for

insurance, which appears in the calculator as "Your Estimated Monthly Silver Plan Premium" and
takes into account any financial assistance you might receive from the government. The calculator

HOW THE CALCULATOR
WORKS FOR PEOPLE LIKE
YOU

A single mother of three kids
earning $35,000 per year

If you are a 40-year old single mother
of three earning $35,000 per year, your
costs for health insurance might be as
much as $8,784 per year if you were to
pay the entire premium. However, if
eligible, you will qualify for about $7,416
in tax credits to help pay your health
insurance premiums. After applying the
tax credit, you would be responsible for
$1,368 annually — about $114 each
month — for premium payments for the
sliding scale plan for your family size
and income level. You could also
choose to apply your tax credit to a
more, or less, expensive plan.

1.

X
Tap this to leave this web view and return to 35. Admin Modal Dashboard

Select Fast Link

Tap this to open a list-menu. The items in this menu are the same options
available on 35. Admin Modal Dashboard but save the user having to go
back a screen to change URLs.

Tap again to make a selection and go to that URL

Vertical Scroll
Swipe to scroll the web view content
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[ 3 Y
% KAISER PERMANENTE. — i —
Health Care .S) . .
Reform 101 Most necessary medical services are covered
Why Kaiser Q Ny [ X )
Permanente? 0
o Get a quote Preventative care visits
@ Immunizations, mammograms, Maternity ca
and other cancer screenings Newborn and pediatric
Fun Stuff @ —
—-_a,
Laboratory services Hospital Care
Prescriptions, mental health Emergencies and hospital stays
and substance abuse
N

38. Scroll Example

Annotations

1. Vertical Scroll
Swipe to scroll the web view content

2. Down Arrow
Tap to scroll 1 page/panel at a time. Removed at the end if there are no
more pages to scroll.
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- 39. Recipe Email Confirmation

/ \ Annotations

1.  Confirmation Message
Display message and automatically disappear after 3 seconds

2. X
Tap the X to close this modal view and return to the previous screen

Your recipe was sent.

Check your email!
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e: 40. Recipe SMS Confirmation

/ \ Annotations

1.  Confirmation Message
Display message and automatically disappear after 3 seconds

2. X
Tap the X to close this modal view and return to the previous screen

Your recipe was sent.

Check your phone!
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